No
n/n

YTBEPXOAIO

Mpeacenatens O6LIECTBEHHOMO
coBeTa npu cnonHUTeNLHOM
KOMUTETE MYHULMMNAILHOIO
06pa3oBaHns ropog

HabepexkHble YenHbl
'"NJAA'Ag . 3alileBa

« 2021 ropa

PesynbTaTbl HE3aBUCUMOWN OLEHKN KayecTBa yC/10BUI MO 0KasaHWo ycnyr B cpepe obpa3oBaHus
MyHuLMNanbHOe aBTOHOMHOE 06pa3oBaTeNibHOe yupexaeHne "CpefHsas o6LieobpasoBaTenbHas WwKkona No48"
(HaMmeHoOBaHVe opraHu3aLum)
ropog HabepexHble YenHbl Pecny6inku TaTapcTaH

[Moka3aTenu

VICTOUHUK
NH(opmaumn

/. OTKPLITOCTbL M AOCTYNHOCTbL MH(pOPMALMM 06 OpraHu3aLmnm

11

CooTBeTCTBME WMH(OPMaUMM 0 AeATeNlbHOCTM
OpraHm3aummn CouuWrilbHOW Cepbl, pasmeLLeHHO
Ha 06LLeJOCTYMHbIX MH(OPMAaLMOHHBIX pecypcax,
ee  cofepxaHuio  u nopagky  (dopme),
YCTaHOB/IEHHbIM  3aKOHOAATE/IbHBIMA U UHLIMU
HOPMaTVBHbLIMM MPaBOBbIMW akTaMu POCCUIACKOWA
depepaymm

CooTBeTCTBME MH(OPMaUMM O  [eAaTesIbHOCTU
opraHu3aymmn counanbHon cihepbl, pasmeLLeHHOA
Ha WH(OPMAaLMOHHbIX CTeHAaX B MOMELLEHNM
opraHmsauun COLMILLILHOM cthepsl, ee
CoflepXKaHuto n nopsaaky (chopme),
YCTAHOB/IEHHbIM ~ HOPMAaTUBHBLIMK  MPaBOBbIMM

OguumanbHbIN
cant
opraHu3saumm Ha
https://edu.tatar.ru

CreHapl
yUpexXaeHuii

Pe3ynbTaThl N0 YUPEXKAEHNIO

O6beM UMHGopmaumm  (KONM4ecTBo
matepuanos/egnHUL,  UHpOpMaLLK),
pa3MeLLeHHON Ha MH(OPMALMOHHbIX
CTeHZaxX B MOMELLEHUN opraHu3auum
MO0 OTHOLWEHWK K  KO/INYeCTBy
MarTepuasioB, pasmeLleHne KOTOpbIX

EanHnua Pe3ynbTathl
M3MepeHnA (uTorosoe
(3HaueHwve 3HaueHme
rokasaTens) nokasaTens)
30 Gannos 27


https://edu.tatar.ru

12.

aKTaMW.

CooTBeTcTBME MHGOPMaUMM O  [eATeNbHOCTH
opraHusauuy coumanbHOn ciepbl, pasMeLLeHHON
Ha ohuLmanbHOM caiite opraHm3sayum
COLMaNbHOW Cepbl, ee CofepXaHWo 1 NOPALKY
(chopme), YCTaHOB/IEHHbIM HOPMaTUBHbLIMU
MPaBOBbIMI aKTaMW.

Hanmume Ha odumupanbHOM caiite opraHusauum
coumanbHou cthepbl NH(opmaLnn 0
ANCTaHLMOHHBIX Ccrnocobax 06paTHOW CBSI3U U
B3aMMOENCTBMS C nony4vatensMu ycnyr u ux
(hYHKLMOHMPOBaHME

Hannume n pyHKUMOHMPOBaHME Ha 01U bHOM
canTe opraHusaymn NH opMaLmm 0
OUCTAHUMOHHBIX cnocobax B3aMMOAEWCTBUSA C
nonyyatensiMu ycnyr: Tene)oHa; 3/1eKTPOHHOW
MoYTbl; 3MIEKTPOHHLIX CepBMCOB (popma  Ans
nofaun 3MeKTPOHHOro obpalleHus  (Kaobbl,
MPeLoKeHns), MOMyYEeHNe KOHCy/bTauum Mo
OKasblBaeMbIM Yyc/iyram v np.); pasgena «4acrto
3a/jaBaeMble BOMPOCHI»; TEXHUYECKOM
BO3MOXHOCTN BbIp@KeHWUs Monyyarteniem ycnyr
MHEHMS O KayeCcTBe YC/IOBMIA OKasaHWsA YCnyr
opraHusauuein counanbHoi  cepbl  (Hamume
aHKeTbl [/19 onpoca rpaxaaH WM TUNepcebiiku
Ha Hee); WHOro0 AMCTaHUMOHHOro  cnocoba
B3aMMOLENCTBMS.

OdmumansHbIi
canTt
opraHv3saummn Ha
https://edu.tatar.ru
>

OdmumanbHsbIi
cant
opraHu3aumm Ha
https://edu.tatar.ru

MOHUTOPVHT
TeNePOHHbIX
3BOHKOB U
3/1IEKTPOHHbIX
nucem B
opraHu3aumto
OdurymanbHbIN
canT
opraHu3aumm Ha
https://edu.tatar.ru
?
MOHUTOPUHT
TeneOHHbIX
3BOHKOB W
3NEKTPOHHbIX
nncem B
opraHu3auuio

yCTaHOB/IEHO

NpaBoBbLIMY aKTaMu
O6bem  uHhopmauuy  (KoSM4ecTso
marepvanos/eguHUL,  MHQOpMaLmK),
pasMeLleHHONn Ha  othuLManbHOM
caliTe opraHu3aummM Mo OTHOLLIEHWIO
K KOMM4ecTBy maTepuanos,
pa3MelLleHne KOTOpbIX YCTaHOB/IEHO
HOPMAaTMBHbLIMW MPaBOBbLIMY aKTaMu

HOPMaTMBHLIMU

30 6annos

KonnyectBo  (PYHKLMOHMPYHOLLMX
ANCTaHLMOHHBIX cnoco6oB
B3aIMOAENCTBNSA (OT OAHOr0 A0 Tpex
CNoco60B BKNHOYUTESLHO)

27


https://edu.tatar.ru
https://edu.tatar.ru
https://edu.tatar.ru

13.

13.

99,6

[ona nonyyatenein ycnyr, YAOBNETBOPEHHbIX
OTKPbITOCTbIO,  MOMHOTOM M JOCTYMHOCTbIO
MH(opMaLUM 0 [eATeNIbHOCTWM  OpraHv3aumm
couuanbHoW cepbl

Y [0BNETBOPEHHOCTb  KayeCTBOM, MOMHOTON WU
[JOCTYNHOCTbIO  MHGOpPMauuM O [AesTeNlbHOCTH
OpraHu3auuyM coumaibHoM cdepbl, pasMeLLeHHON
Ha WH(OPMaLMOHHbLIX CTeHAaX B MOMELLEHMN
OpraHu3auum counansHol chepsl.

Y [10BNIETBOPEHHOCTb  KA4YeCTBOM, MOSIHOTON W
AOCTYMHOCTbIO  MH(hopMauuy 0 AesATeNbHOCTK
opraHu3auum counanbHOM cdepbl, pasmeLleHHOM
Ha othnumansHOM cainte opraHusauum
coumanbHOWM cthepbl B ceTh «AHTEPHET.

N3yyeHure
MHEHWS
poauTenei
(3aKOHHbIX
npegcTaBuTesnei
o6yyaroLmxcs)

N3yyeHne
MHEHWNS
poauTenei
(3aKOHHbIX
npeacTaBuTenei
06yyaroLmxcs)

40 6annos 40

100 6annos 94

/. KpuTepuii KOMPOPTHOCTM YCOBMIA NPEAOCTABNEHMSA YCNYTX, B TOM YUC/e BPEMS 0XKUAaHUS ee NpefocT aBeHus

2.1.

O6ecneyeHre B OpraHM3aLy CoLmanbHOM chepsbl
KOM(OPTHbIX YCMOBUIA NMPeA0CTaBNEHNs YCayT

Hannuve KOM(OPTHbIX YCNOBUiA N
NpefoCTaBfeHNa  YCyr, HanpumMep: Haanyue
KOM(OPTHOM  30Hbl  OTAbIXa  (OXKugaHus),
060pyaoBaHHOM  COOTBETCTBYHOLLEA  MeGENbIO;
HauMe W MOHATHOCTb  HaBurauuuM  BHYTPU
opraHv3auyumn coumanbHON ciepbl; Haavuve W
[JOCTYNHOCTb  MWUTLEBO  BOAbI,  Ha/Muve W©
[AOCTYMHOCTb CaHUTapHO-TUTMEHNYECKNX

Cratotyer
opraHmsaumm,
OTYeT 0
pesynbTaTax
camoobcneoBaH
Usl, BU3yasbHbIi
OCMOTPp

CratoTtyet
opraHm3aumu,
OTYET 0
pesynbTarax
camoo6c/eoBaH
Vsi. BU3yasbHbliA
oCMOTP

50 6annos 41

Hannuve natu n 6onee KOMOPTHbIX
YCNOBWIA ANst NPeiocTaBNeHUs YCnyr



2.3.

MOMELLEHWIA; CaHUTApHOe COCTOSIHWE MOMELLEHWIA
opraHusaumm counanbHoW cepbl; TpaHCNopTHas
[JOCTYNHOCTb  (BO3MOXHOCTb ~ fjoexaTb [0
opraHusauum coumanbHOM cthepbl Ha
06LLEeCTBEHHOM TPAHCMOPTE, Ha/IMYMe MapKOBKW);
[AOCTYMNHOCTb 3amnmMcu Ha nony4deHune ycnayru (rno
TeneoHy, Ha ouLMaNbHOM CcailTe opraHu3aumm
cousanibHoM  cthepbl B ceTU  VIHTepHerT,
nocpeacTBoMm EavHoro noptana
roCyapCTBEHHbIX M MYHULMNAIbHbIX YCYr, Mpu
NMYHOM MOCELleHNN B perucTpatype wm y
crneyuanncTa opraHnsaumMmn coumaibHom cdepbl 1
np.); WHble napameTpbl KOMGOPTHbIX YCNOBUNA,
YCTaHOB/IEHHbIE BEJOMCTBEHHbIM aKToM
YMNOHOMOYEHHOIO (hesepanbHOro opraHa
NCMONHUTENIbHOMN BIaCTM.

[ona nonyyartenein ycnyr y[oBNeTBOPEHHbIX
KOM(OPTHOCTbHO npeLocTaBNeHmns ycnyr
opraHusauuert counansHom chepbl

Y 10BNETBOPEHHOCTb KOM(OPTHOCTbHO
npeaocTaBeHUs ycnyr opraHusaLimeit
couyanbHoi cepsbl.

I1. KpuTepnn JOCTYNHOCTMU YCAYT AN NHBANNL0B

3.1

O6opynosaHve NMOMeLLIEHNIA opraHusaumu
coumanbHoM cdiepbl U MPUNEratoLen K Hen
TeppuTOpUM € Y4eTOM  [JOCTYMHOCTM  ANd
NHBaINA0B

N3yyeHne
MHEHWS
poauTenen
(3aKOHHbIX
npeacTaBuTenen
o6yyaroLmxcs)
N3yyeHune
MHEHWS
poauTenei
(3aKOHHbIX
npegcTaBuTenNe
06yyaroLmxcs)

CrartoTyer
opraHu3aumu,
OTYET O
pesynbTatax

50 6annos

100 6annos

30 6annos

50

9LllannoB

6 bannos



3.2

3.3

3.3.

Hannune B NoMeLLEeHNAX opraHusaumu
coupasibHOM chepbl M Ha Mpuneratowenn K Hew
TeppuTopun:  060PYLOBaHHBLIX BXOAHbLIX rPYymn
naHgycamu (nogbemMHbIMU nnargopmamm);
BblJe/IeHHbIX CTOAHOK [15 aBTOTPAHCMOPTHbIX
CPeAcTB VMHBaMAOB; afanTUPOBAHHBLIX NNQTOB,

MopyuHeld, PacCLUMPEHHbIX [ABEPHbLIX MPOEMOB;
CMEHHBIX KPEecen-Kossicok; cneumansHo
060pYy10BaHHbIX CaHUTAPHO-TUMMEHNYECKIX

MOMELLIEHUIA B OpraH13aLn coLmarnbHOM chepsl.
[lons nonyyatenein ycnyr, YAOBMETBOPEHHbIX
AOCTYMHOCTbIO YCAYT AN MHBANMOB

Y [00BNETBOPEHHOCTb AOCTYMHOCTBIO YCNyr Ans
MHBaNMAOB  YUnWCno  nonydatenein  ycnyr-
VHBA/IMAOB, Y/OBNETBOPEHHbLIX  AOCTYMHOCTbIO
YCNyr AN WHBaNMA0B, MO OTHOLLEHWUIO K 4ucy
OMPOLLEHHbIX MONyYyaTenein ycnyr- WHBaNUAOB,

OTBETUBLLUMX HAa COOTBETCTBYIOLIM/A  BOMPOC
aHKeTbI

OGecneyeHne B OpraHM3aLn CoLmManbHON chepsbl
yCNoBWUiA [OCTYMHOCTH, MO3BONAOLLMX

MHBa/IMAaM NoJsiydaTb yCnyrn HapaBHe C gpyrmmm

Hanmuve B opraHvsauyum couuanbHoi  cdepbl

camoobcnefoBaH
Vi, BU3YaUIbHbIN
OCMOTPp
Crartotyet
opraHu3auumun,
OTYeT 0
pesynbTartax
camoo6bc/ejoBaH
1, BU3yasbHbIl
0CMOTp

N3yyeHne
MHEHWS
poauTenei
(3aKOHHbIX
npeacTaBuUTeNein
06yyaroLmxcs)
N3yueHune
MHEHNSA
poauTenei
(3aKOHHbIX
npeacTaBuTeNen
06yyaroLmxcs)

CratoTyet
opraHusaumm,
OTYeT 0
pesynbTaTax
camoo6cnenoBaH
Ui, BU3yasIbHbIi
OCMOTPp

CratoTyeTt

OTCyTCTBYIOT YC/I0BUS AOCTYMNHOCTU
ANA HBaNMA0B

KonnuecTBo YCMoBWiA [OCTYMHOCTH,

40 6annos

30 6annos

14

30 6annos



YCNOBUIA [OCTYMHOCTH, MO3BONIAOLLMNX
WHBa/IMZAM MoJlyyaTb YCIYrn HapaBHe C ApYrMU:
Jy6nvpoBaHWe NS WHBAMAOB MO  CNyXy W
3PEHUNI0 3BYKOBOW W 3pUTENIbHOM WH(opMaLmu;
oy6bnvMpoBaHMe  HaAnucel, 3HAKOB M UHOW
TEKCTOBOM U1 rpauyueckoin nHpopmaL iy 3Hakamu,
BbIMO/IHEHHLIMW  Pe/Ibe()HO-TOYEYHBIM  LLPUPTOM
Bpaiing; BO3MOXXHOCTb npeLocTaBNeHus
MHBa/MZaM Mo CNyxy (CNyxy W 3peHuto) ycnyr
cypgonepeBofunka  (TUqIoCcypaonepeBoAUnKa);
Ha/Mume anbTepHaTUBHOW BEpCUM O(ULMaIbHOIO
calita opraHusaumy counanbHOW ciepbl B CeTU
WHTepHeT ana MHBaNMAOB MO 3PEHUIO; MOMOLLp,
OKasblBaeMas paboTHUKamW opraHm3saumm
coumanbHOM cthepbl, NPOLLeALMMN HEeO06X0AMMOe
06yyeHue (MHCTPYKTMPOBaHWE) no
COMPOBOX/AEHWIO WHBA/IMAOB B  MOMELLEHUAX
opraHuM3auum  couuanbHoW  cdepbl U Ha
npuneraroLLein TeppuTopuu; Ha/mume
BO3MOXHOCTWM  MpeAocTaBfeHns  ycnyrm B
AUCTAHUMOHHOM PeXXuMe WUv Ha [omy.

opraHm3saumu,
0T4YeT 0
pesy/ibTarax
camoob6cneoBaH
s, BU3Yya/bHbIiA
0CMOTP

Mo3BONALWNX UHBIMAAM MO/yYaTb
yCcnyru HapaesHe C gpyrumun (ot
O[HOro A0 YeTblpex)

IV KjonTepuii gobpo>kenaTenbHOCT W, BEXXIMBOCT M paboTHUKOB OpraHusaumm

4.1.

[ona nonyyarteneid ycnyr, YAOBNETBOPEHHbIX
A06pOXeNaTeNbHOCTbHO, BEXNBOCTbHIO
pabOTHMKOB OpraHu3auyuMmn CcouuanbHoM cgepbl,
06ecneynBarOLLMX  MEPBUYHLIA  KOHTaKT U
MH(OPMUPOBaHWE  MoflyyaTens  ycnyru — npu
HenocpeACTBEHHOM 00palLeHNM B OpraHM3auuo
coupanbHoi ceepbl

Y 0BNETBOPEHHOCTb A06poXKeNnaTeNbHOCThHO,
BEX/TMBOCTbHHO PaboTHMKOB opraHu3aLmm
coumanbHow cthepsl, obecneunBaroLLmX

MEPBUYHbLIA  KOHTAKT M MHAOPMUPOBaHWe

3y4yeHne
MHEHWS
poauTenei
(3aKOHHbIX
npeacTaBUTENEN
o6yuaroLmxcs)

3yueHne
MHeHUs

poauTenein

(3aKOHHbIX

100 6annos

40 6annos

50 6annos

40



4.2

4.3.

nonyyarens ycnyrum (pabOTHVWKM  CNpaBOYHONM,
NMPUEMHOro OTAEeNeHUs, PerncTparypbl, Kaccbl U
npoyne pabOTHUKM) MpPU  HEMOCPeLCTBEHHOM
o6paLLeHn B OpraHM3aumio coLmanbHOM cepsl.
[ona nonyyatenein ycnyr, YLOBNETBOPEHHbIX
[06pOXKEeNaTeNbHOCTbLIO, BEXX/IMBOCTbIO
paboOTHMKOB OpraHu3auuyM couunanbHol  ciepsl,
06ecneunBaroLMX HernocpeiCTBEHHOE OKasaHue
ycnyrm  npu  obpalleHunm B OpraHu3aumio
coumanbHoM cepsl

Y 10BNETBOPEHHOCTh N06POXKeNaTeNbHOCTbIO,

BEX/IMBOCTbHHO pabOTHMKOB opraHusaumm
coumanbHom cthepel, obecneunBatoLLmX
HENnocpefCTBEHHOE OKa3aHue ycnyru (Bpauu,
coumanbHble pPaboTHUKN, paboTHMKM,
OCYLLECTBASAOLLME 3KCMepTHO-
peabuMTaLMOHHYO [AMNarHoCTUKy,
npenogasartesny, TpeHepsl, WNHCTPYKTOPbI,

OMOAMOTEKapW,  3KCKYpPCOBOAbI M Mpouue
paboTHMKK) npy  0OpalleHnM B OpraHM3aumto
coumanbHo cdepbl.

[ons nonyyarteneid ycnyr, YAOBNETBOPEHHbIX
[06pOXeNaTeNbHOCTLIO, BEX/IMBOCTbIO
pabOTHMKOB OpraHu3auuMn couuanbHol  cepbl
npyv  UCMNOMb30BaHUN  AUCTAHUMOHHLIX  (hopM
B3aVIMOAENCTBUSA

Y [,0BNeTBOPENHOCTb [06pOXKeNaTesIbHOCTbHO,
BEX/IMBOCTHIO paboTHNKOB opraHusaumu
coumManbHOM  cthepbl  NPU  UCMO/b30BAHUM
OUCTAHUMOHHBIX  (hopMm  B3aumogenctaua  (no
TeneqoHy, Mo 3N1eKTPOHHOW MoYTe, C MOMOLLBHO
3/IEKTPOHHbIX CepBMCOB (MoJayn 3/1eKTPOHHOIO

npeacTaBuTene
06yyaroLmxcs)

3yueHve
MHEHWS
poauTenei
(3aKOHHbIX
npeacTaBUTENEN
06yyaroLmxcs)

N3yuyeHvre
MHEHMS
poauTenei
(3aKOHHbIX
npegcrasuTenei
06yyaroLmxcs)

N3yueHune
MHEHMS
poauTenein
(3aKOHHbIX
npeacTaBuTene
06yyaroLmxcs)

3yueHne
MHEHWS
poauTenei
(3aKOHHBbIX
npeacTaBuTenei
o6yyaroLmxcs)

40 6annos

20 6annos

40

20



o6paLLleHns (Kanobbl, NPEANOXEHNs), NONYyYeHUs
KOHCY/bTaLMK NO OKa3blBaeMbIM YC/yram v np.).

V. KpuTepuii yaoBneTBOPEHHOCT U YCNOBUSIMUW OKa3aHWUsi ycayr

5.1

5.2

5.3

[ons nonyvatenein ycnyr, KOTOpble TrOTOBbI
PEKOMEHAOBATb  OpraHM3auMilo  COLMaIbHOM
cepbl POACTBEHHMKAM W 3HAKOMbIM (MO Obl
ee PeKOMeH[0oBaTb, ecn Obl Oblia BO3MOXKHOCTb
Bbl6Opa opraHm3aLmm counansHoM chepbl)

FOTOBHOCTb nony4aTeneil ycnyr pekoMeHAoBaTb
opraHu3auuio CoLMaIbHOM cthepol
POACTBEHHMKAM N 3HAKOMbIM.

[lons nonyyatenei ycnyr, YAOBNETBOPEHHbIX
OpraHM3aLVoOHHbIMW YC/IOBUSIMM MPEeOCTaB/IeHUS

yenyr

Y 0BNETBOPEHHOCTb nonyyarenei ycnyr
OpraHn3auoHHbIMK YCIOBUAMMW OKa3aHus YCNyT,
HanpyMep: Ha/IMUYMEM U MOHATHOCTBIO HaBUraLUK
BHYTPU  OpraHu3auumM  coumanbHoi  cdepbl;
rpagukoMm paboTbl OpraHM3auuy  coumabHoN
cthepol (noapasgeneHus, OTAe/bHbIX
CMeumanmncToB, rpaukoM nNpuxoga CouManbHOro
paboTHMKa Ha oM 1 np.).

[Jona nonyyatenen ycnyr, yAOB/ETBOPEHHbIX B
LUefioM  YCMIOBUSMW  OKasaHus  ycnyr B
opraHusauumy coumanbHOM cepsl

N3yueHune
MHEHWS
poauTenei
(3aKOHHbIX
npeacTaBUTENEN
06yyaroLmxcs)
3yueHne
MHEHWS
poauTenei
(3aKOHHbIX
npeacTaBuUTENeN
o6yuaroLmxcs)
N3yyeHune
MHEHWS
poauTenei
(3aKOHHbIX
npeacTaBuTenein
06yyaroLmxcs)
N3yuyeHune
MHEHWS
poauTenei
(3aKOHHbIX
npegcrTasuTenei
obyyaroLmxcs)

N3yyeHne
MHEHUSA
poauTenei
(3aKOHHbIX
npeacTaBUTeNeN

100 6annos

30 6annos

20 6annos

50 6annos

FOOGanoB

306annos

20 6annos

506ann0B



06yyaroLmxcs)

5.3. Y [0BNeTBOPEHHOCTb MonyyaTeneld ycnyr B LEIOM N3yueHme
1 ycnosusMM oOKasaHWA ycnyr B OpraHusaumm MHEHWNS
coumanbHOM cepbl. poauTenei
(3aKOHHbIX
npeacTaBUTeNeN
06yyaroLmxcs)

MTorosoe 3HaueHMe B YacTKW NokKasaTesell, XapakKTepU3yoLLnx 0oL nii
KPUTEepUin OLEeHKM

MToroBoe cymmapHoe 3Ha4yeHme no COBOKYMHOCTU 06 NX KPUTEPUEB B
yacTu nokKasaTesieil, XxapaKTepu3yoLWwnx oo e KpUTepUn OLEHKN NO
opraHusaumu

100 6annos

1006a1108
435

435



